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ABSTRACT
Introduction: the emergency wards in fact the most important and most sensitive part of any hospital and the fact
that most patients with hospital emergency confluence of the importance of the hospital emergency department are
obvious. If the hospital emergency room evaluation system is not evaluation, the hospital is questioned and overall
evaluation of hospital emergency evaluation system is a special place.
Materials and Methods: This cross-sectional study on emergency ward martyr Beheshti hospitals and Imam
Sajjad (AS) in Yasouj. To gather the data checklist (interview) and questionnaire made. After collecting the data,
using SPSS version 21 software were analyzed using descriptive statistical tests. The study population of 300
patients and their relatives in emergency ward martyr Beheshti and Imam Sajjad (AS) hospital inYasouj.
Results: A total of martyr Beheshti Hospital in emergency ward higher score than to the emergency room of
Imam Sajjad (AS) gained.The relatively acceptable scores in both emergency and the emergency have tight
competition with each other.
Conclusion: The results indicate that the martyr Beheshti hospital and Imam Sajjad (AS) Yasouj, in some services
such as the number of personnel, the consent of the authorities and in accordance with the standards of the
Ministry of Health and in some services such as equipment and facilities, physician, patient satisfaction is less
than expected.
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INTRODUCTION:
Emergencies and disasters ward or medical
emergencies, which promotes rapid and allround assistance and treatment of emergency
patients, victims of accidents is responsible,
one of the pillars is indispensable general
hospitals (Valli, 2002). No hospital without
active emergency and has the function cannot
properly be regarded as an ideal treatment
center and if such a shortage of hospital
services would be affected from the large
deficit (Rahimi, 1999). Find medical
emergency to provide immediate treatment to
critically ill patients, of the patient, avoiding

unnecessary admissions and unnecessary
waiting, will be binding. This method requires
trained and experienced personnel, appropriate
physical facilities, support services, and rapid
access to expert advice on emergency
environment (Rahmani, 2006). Efficient and
experienced staff in emergency departments
should be hired and save the lives of patients in
the shortest time priority measures and contract
services (Vesico, 1999). Due to the sensitivity
of the structure to the emergency department
should be organized correctly and the process
of service provision in this section is
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considered accurate to the applied management
can have a good performance in providing
quality services to needy patients (Hustetler,
1999). The focus of emergency management is
logistic resources (Herman et al., 1996). The
sensitivity of the emergency department
structurally, to be organized correctly and the
process of service provision in this section is
considered accurate to the applied management
can have a good performance in providing
quality services to needy patients (Kirsch,
1997). A study by Asadi et al (1393), in
connection with the disposition of emergency
ward patients Poursina
hospital in Rasht
before and after the implementation of
emergency medicine specialists took place. The
results showed that appear in the presence of
experts in emergency medicine in health
systems, emergency serve the patients better
position finds and reduced waiting time for
access to services. In addition, by reducing
patient waiting time And their timely decision
to accept future additional beds are available. In
Yousefi et al (1393) revealed that early
diagnosis and timely treatment of patients by
specialists in emergency medicine can be
waiting time hospitalization and reduce the
levels
of
satisfaction
promoted.
The study Hosseini et al (2010) in connection
with emergency problems were revealed the
main reasons for the decrease BOR emergency,
occupied bed days. Holliman et al (2012) study
in relation to the emergency department
revealed the majority of hospitals in terms of
indices are in relatively good condition
however, on some indicators, such as indicators
of space, facilities and equipment and related
activity such as referrals and beds.
Contradiction was observed as compared to the
standards of ministry that needs continuous
attention.
Given the importance of the emergency
department and problems, this study aimed to
assess the emergency ward in Yasoujhospitals,
compare it with existing standards of Ministry
of Health and strengths and weaknesses, and
strengthen them in their resolve finally
providing appropriate services to help patients.
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Research Methodology:
This is a descriptive and analytical research in
this field and the survey was conducted.
In this study, using a questionnaire, which its
validity in terms of health care management
specialists - approved therapy used and
reliability of 89 percent was approved. Data
were analyzed using the SPSS23 software.
Research findings

Figure 1: Check the status of martyr Beheshti
hospital emergency ward standards and Imam
Sajjad (AS) in 2015 and compare it with standard
Ministry of Health

As the chart above comes standard status of
martyr Beheshti hospital and Imam Sajjad
(AS). Among the indices are above the lowest
rating of the equipment and the most points is
the number of personnel and their education.

Figure 2: Check the status of martyr Beheshti
hospital emergency standards and Imam Sajjad (AS)
in 2015 and compare it with standard Ministry of
Health

As the chart above comes standard status of
martyr Beheshti hospital and Imam Sajjad
(AS). Among the indices above the lowest
score the most points to the index quality
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control and records relating to the status of
patients (patients personal situation).

Figure 3: Check the status of martyr Beheshti
hospital emergency standards and Imam Sajjad (AS)
in 2015 and compare it with standard Ministry of
Health

As the chart above comes standard status of
martyr Beheshti hospital and Imam Sajjad
(AS). Among the indices above the lowest
score of the index patient satisfaction and
patient persuasion and most points responsible
for and promote education in emergency status
is satisfactory. A total of martyr Beheshti
Hospital Emergency higher score than hospital
emergency Imam Sajjad (AS) gained. The
scores of both relatively acceptable emergency
ward and the two emergencies have tight
competition with each other.
CONCLUSION
The status of standard in martyr Beheshti
hospital and Imam Sajjad (AS) examined.
Among the indices above the lowest rating of
the equipment and the most points is the
number of personnel and their education.
Accordingly, the relevant authorities should try
to improve the quality and quantity of tools and
emergency supplies, health and hygiene
emergency and improve their emergency
environment. Standard the status of martyr
Beheshti hospital and Imam Sajjad (AS)
examined. Among the indices are above the
lowest, due to quality control criteria and most
points on the records of patients (patient’s
personal situation). Accordingly, the relevant
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authorities should try to improve the quality
and quantity of access to employees,
Increased physician and promote their
employees deal. Also in earnest, create serious
change in the regulatory process and quality
control. Standard the status of martyr Beheshti
hospital and Imam Sajjad (AS) examined.
Among the indices above the lowest score of
the index patient satisfaction and patient
persuasion is most points responsible for and
promote education in emergency status is
satisfactory.
Accordingly, the relevant
authorities should try to improve the
satisfaction of their patients and their
entourage, because the nature of the emergency
service to patients and their families. In sum,
although the degree of satisfaction of patients
and their families emergency martyr Beheshti
and Imam Sajjad (AS) is high, but this should
not cause hospital officials to promote their
brief technical services.
A total of martyr Beheshti Hospital Emergency
higher score than hospital emergency Imam
Sajjad (AS) gained. The relatively acceptable
scores in both emergency and the emergency
have tight competition with each other.
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